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1. Ilnaun xeficTBHiil NpH NOMyYeHAH coodmenns 00 yrpose nposeienns
TePPOPHCTHIECKOrO AKTA
C nosiyyenueM coobueHus 06 yrpos3e NpoBeACHH TEPPOPUCTHIECKOrO aKTa 0TBETCTBEHHBIH

AeKYPHbI
o6g3aH:

1.1. IIpu monyyeHnu coobueHrs U3 0QHIHAIbBHBIX HCTOYHUKOB (TEPPUTOPUATIBHBIX OPraHoB
YOCB, OMB/I, 'O u YC u gp.): ’

- 06paTHOI CBA3BI0 MPOBEPUTH JOCTOBEPHOCTE MOJYYEHHOr0 COOOIIEHHUS, CIIPOCHB TeNE()OH, AOJLKHOCTE
u ©.M.0O. 3BOHHBIIETO;

-3aMcaTh B AKYpHAJE MOJYYSHHBIX M OTAAHHBIX pacopMKEeHUH (CUTHAJIOB) AAaTy U BpeMS MOIy4eHH s
COODIIEHHS, OT KOTO MPHHSATO;

- [0 OKOHYAHHH Pa3roBOpa He3aMETUTENBHO JIOJOXKHTE O HEM JAHPEKTOpY HIH JIULY, €ro
3aMelarIIeMy.

1.2 TTpu nonay4eHrH coobmeH!s 0T AaHOHMMHOIO HCTOYHMKA 110 TeiehOHY:

(OyabTe CrIOKOWHBI, BEXKIIMBEL, HE PEepPbIBaiiTe rOBOPSAIIETO)
- BHUMATENBHO BEICITYLIATH TOBOPSLIETO;
- 3aIIOMHHTH B JIeTaJIIX COAEPKaHUE Pa3roBopa;
- ITocTapaThCcs MAKCHMAJIBHO 3aTAHYTh PasroBOp, 3aaBas Kak MOHO 00JbIIe BOIPOCOB;
- He 3akaHuuBaTh pasroBop nepBbIM!
- Eciii aboHeHT ook TpyOKy HH B KOEM cliydae He KJiacTh TpyOKy Ha Tesie()OHHBIH anmnapar 1o
OKOHYaHUWM pasrosopa!
- 3a)MKCHPOBATh TOYHOE BPEMs Hayasla pa3roBopa H ero MpoJOKHTENBHOCTE U THII 3BOHKA (TOPOJCKOH
WITH MEXTYTOPOAHHIA);
- IloapoGHO 3anucaTh MOMyYeHHOE COODIIEHHE, TP 3TOM HEOOX0JMMO KaK MOKHO O0JbLIe Y3HATE O
JIMIIE, TiepeaaroeM HHPOoPMAaITIIo, U 00CTOATENECTRAX MIAHUPYEMbIX HM JEHCTBUIH,
- B xoje pasroBopa nocraparbcs onpedenuns apaMeTphl rooca:

- OJT (MY>KCKOH, JKEHCKHIA),

- MPUMEPHBIH BO3pacT 3BOHUBILIETO (AETCKUH B3POCbI),

- 0cobeHHOCTh peuH (ObICTpas, MeUIeHHas, BHATHAA, Hepa30opuuBasi, HCKaXKeHHasl, aKLIEHT),

- Ie()eKThl peuu (3aMKaeTcsA, MEeMneNsaBUT, KapTaBUT U T.IL.),

- ToJI0C (BBICOKHMIA, HH3KHUIA, XPUILIH, Apyrue ocoOEHHOCTH),

- A3bIKOBbIE 0COOEHHOCTH (M3bACHEHHE KyJIBTYPHOE, HENPUCTOHHOE, HALMOHAIIbHBIE aKLIEHTHI),

- MaHepsl (CIOKOMHO, CEPAUTO, IMOLHOHAIBHO, COMBYMBO H T.IL.);

- TakKe MPUCYTCTBYIOIIMH TP PasroBOpe 3ByKOBOH ()OH (IIyMBI, H3/aBa€Mbl€ TPAHCIIOPTHBIMHU
CpeICTBaMH- MOe3/IaMH, CaMOJIETaMH, anmnapaTypoi, roJocaMu JIoJeH WK 3aBOJCKHM 000py JOBaHHEM,
MY3BIKOH, )KUBOTHBIMH, YIIMYHOE ABIKEHHE U Jp.),

- M3 pa3roBOpa MOMBITATECA ONPENEIUTh: IMYHOCTh TOBOPSAIIEro (MYX4HUHA, KEHIIMHA, BO3PAcT),

- TIOTIBITATHCS TTOYYHTh OT 3BOHMBINETO OTBETHI HA CIEAYIOMIHE BOMIPOCHL:

- Kyoa, komy u no kakomy nomepy 360Hum 3mom 4enogex?

- Bologuzaromcesa tu Kakue-nuoo mpebosanud, eciu 6b106U2alomea, mo Kaxue?
- Boicmynaem nu  ponu ROCPeOHUKA WU RPEOCMABNAC CAM ZPYNNY TUY?

- Ha kakux ycnoguax coznacHsl 0mKazamsvca om 3a0ymMannozo?

- Kak u koz0a moxcno ¢ num ceazamoca?

- Komy ewt 0onxcHbl cooOwume 06 3mom 3¢60HKe?

- Kozoa e3pvienoe ycmpoiicmeo 0onicno e3opsamoca?

- I'oe 3anoxceno e3puignoe ycmpoiicmeo?

- Umo 3a e3pbigHO€E yCMPOIICMEO0, KAK @bl21AOUM, CKOMbKO UX?

- C KaKoil uensto 3a101CeH0 83PbIGHOE YCMPOTicmeo?

- [TocTapaiiTech HalTH BO3MOKHOCTE € JPyroro Teae(oHa Mo3BOHHUTE «02» U H3I0KHUTH CYTh
MIPOUCXOJAIIETO U MOMPOCHTh YCTAHOBUTE HOMEDP 3BOHHBILETO;

- ITo oKOHYaHHIO pa3roBopa He3aMe UTHTEIBHO AOJI0KHUTE O HEM JUPEKTOPY WIIH JIHILY, Er0
3aMEeIAIIEMY;

- [locne moxianga nmony4eHHOTO COODIEHHS TUPEKTOPY (JIUILY, ero 3aMeraioniemy)
OTBETCTBEHHOMY JI€3KYPHOMY HAJJICKUT:

- noBecTH coobIieHHe 00 yrpose A0 TePPUTOPHANIBHBIX OPraHoB:
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- J1o IpuOBITHS COTPY THHKOB NPaBOOXPAHHTENBHBIX OPraHOB UCKIIOYHMTH AOCTYI NOCTOPOHHHX
JIML, HA TEPPHTOPHIO YUPEKACHHUS,

- He coobmaiiTe 06 yrpo3e HHKOMY, KpoMe TeX, KoMy 06 3TOM He06X0AHMO 3HATHB
COOTBETCTBHH ¢ HHCTPYKIIHEH.

1.3. ITpu nonyyeHuu coobueHus B Hepabouee BpeMs, BEIXOHEBIC W MPA3AHUYHEIEC JIHH:

YTOYHHTE 060T3HOBK}’ H BO3MOKHOC HaXO0/ICHHUE ITOA03PHTC/IbHBIX JIHAIL (npenmemﬂ) Ha TCPPHUTOPHH

00BeKTa HJIH BOJIM3U HETO;

- JlonoxuTe o ipoucieAmeM (MoJiydeHus coo0IIeHNs) TUPEKTOPY HITH JIMILY, €ro
3aMeIIarIIEMY

- JloBecTH mocTynuBIIee COOOIIEHHE 10 TEPPUTOPHANIBHBIX OPraHOB:

ITo npubeiTHH pyKOBOAMTENS NONOKHTE O CJIOKHUBIIEHCA 0OCTaHOBKE U IeHiCTROBATE 110 €T0

YKa3aHHIO.

2. Ilnan qelicTBHI NPH HONbITKE BOOPY:KEHHOr0 NIPOHHKHOBEHHS HA TEPPHTOPHIO
o0pazoBaTeIbHOI0 yUpekAeHHS H NPOHAKHOBEHHE BOOPYKeHHbIX JIHIL
2.1. ITpu HaXOXIEHUH TTOJA03PUTENBHBIX JIMII, TPAHCIIOPTA M NPEIMETOB HA TEPPHUTOPHH

00pa30BaTENbHOrO YYPEIKISHHSA

HeszameqnurensHo J0J0KHUTE 00 0OCTaHOBKE
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OCYHJ,ECTBJUIT]: CKPBITOC Ha6moneHue 3a NOBEACHHUEM ITOMO3PHTEIbHBIX JIWII.

2.2. VICKIIOYUTh JOCITYT MOCTOPOHHMX JIMLL HA TePPUTOPHUIQ.

3. Ilinan peiicTBHI NpH 06HAPYKEHHH HA TEPPHTOPHH YUPEXAeHHA HIH B HENOCPEACTBEHHOH
BianzocTH 0T Hero npeaMera, NOX0KEro Ha B3PbIBHOE YCTPOHCTBO

OTBeTCTBEHHBIH NEXkKYPHBIH NPU 0OHAPYKEHHH HA TEPPHTOPUH TIPEATIPHATHS HWIH B
HETOCPEACTBEHHOH OIM30CTH OT HEro MpeMeTa , MOX0Kero Ha B3pbIBHOE YCTPOHCTBO

oG6sizan

HemenneHHO HONOKUTH O NPOHCLIEIIEM:
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IMpu o6Hapy»KeHHH NpeaMeTa , TOX0XKEro Ha B3PHIBHOE YCTPONCTBO HE HAPYIIATH LEJOCTHOCTD
00Hapy KEeHHBIX [IPeIMETOB (He TPOTaTh, HE TepeMeIlaTh, He OTKPbIBATh, HE Pa3BA3bIBATE M T.I1.).

- OcMOTpeTs OMEIEHHE 1 II0CTAPAThCA 3alIOMHHTh IPHMETHI TOCTOPOHHUX JIHIL B YUpPEKACHHUH,
UX TIOBEJIEHUE, MECTO HAXOKICSHHS.

- OrpaiuTh MECTO PaCcIOIOKEHH NOA03PUTENBHOTO MIPEMETA U TIPEKPATHTH AOCTYII K
[I0JIO3PUTEIBHOMY MPEeAMETY PabOTHHKOB.

- IIpr HeOOXOAUMOCTH OXPAHATH BAKYHPYEMBIE MATEPHAIBHEIE LIEHHOCTH.

- OcraBaTbcs Ha pabodeM MecTe 10 0CO00TO PaCTIOPHKEHUS PYKOBOIUTEISA M BBITIONHATE €T0
yKazaHHs, coOmoaas Mepsl NPeoCTOPOKHOCTH.

- IIpu mpu6BITHH BCTPeTUTH cOTpy qHuKOB Y DCB, OMB/I 1 npH HE0OGX0IMMOCTH COIIPOBOXKIATD
UX K MECTY PacIOOKEHHS [10JO3PUTEIBHOIO MPEaMETa.
4. Ilnan nelicTBRi NPH NoJy4eHHd n0 Teaedony coobuenns 06 yrpoie MURHPOBAHMS YU peKICHHS

(OynpTe CIIOKOMHBI, BEXJIMBEI, He MPePhIBAiiTe rOBOPSIIETO)




- BHUMATEJIbHO BBICIYIIATE TOBOPAMIETO;

- 3AIIOMHUTE B JIETANAX COMIEPKaHHE pPa3roBOpa;

- ITocTapareecs MakCHMabHO 3aTAHYTh Pa3rOBOP, 3a/1aBasi KaKk MOXKHO OOJIBIIE BOIIPOCOB;

- He 3akanuMBaTh pa3roBop nepsbim!

- Eciin abonenT nonoxun Tpy6Ky HH B KOeM clly4ae He KiIacTh TpyOKy Ha TenedOHHBIH anmapar

10 OKOHYaHHH pa3r0130pa!

- 3a(HKCHpOBATE TOUHOE BPEMS Hayajla pa3roBOpa M ero NpoJ0JiKHTENLHOCTE M THIT 3BOHKA

(rOpOACKOH HITH MEXIYTOPOIHHUI);

- ITonpo6Ho 3anmcaTh Mosy4eHHOE COOOINEHH e, MPH ATOM HEOOX0AUMO KaK MOXKHO Goblie

Y3HaTh O JIMLE, TIepe/lalolleM HHBOPMALHIO, H 0OCTOATENBCTBAX IIAHUPYEMbIX MM JEHCTBHI;

- B xoze pasroBopa rocrapatbcs onpedenums napaMeTphl rooca:

- oa (MYKCKOH, AKEeHCKMIA),

- IPHMEPHBIHA BO3pacT 3BOHUBIIETO (JIETCKHIA B3POCIIBIEL),

- 0cobeHHOCTh peur (ObicTpas, MeUIeHHas, BHATHAS, Hepa36opuMBas, MCKaKEHHAas, aKLIEHT),

- Ae(eKThI peuu (3aUKaeTcs, LIENeSIBHT, KAPTABUT M T.I1.),

- TOJIOC (BBICOKHMH, HHU3KHH, XPHIUIBIH, IPYTHE 0COGEHHOCTH),

- A3BIKOBEIE OCODEHHOCTH (M3BACHEHHE KYJILTYPHOE, HENPUCTOMHOE, HALIMOHANEHBIE aKLIEHTBL),

- MaHeps! (CNIOKOHHO, CepIUTO, 3MOIMOHANBHO, COMBYMBO H T.I1.);

- TaKoKe MPUCYTCTBYIOIIHIA TIPH pa3roBope 3ByKOBOH (DOH (LIyMBbI, H3/1aBaeMbIe TPAHCIIOPTHBIMH
CpeACTBaMU- [IOE31aMH, CaMOJIETAMH, allllapaTypoii, roJI0caMu JFOIeH HITH 3aBOJICKMM 060Dy I0BaHHEM,
MY3bIKOH, )KHBOTHBIMH, YIMYHOE ABMIKEHHE H Ip.),

- U3 pa3sroBopa IMOIBITATECS ONPEETUTE: JIHUHOCTE TOBOPSLIEro (MY>KYHHA , )KEHIIHHA, BO3PACT),

- IOMBITATHCS TIOJYYHTh OT 3BOHMBLIETO OTBETHI HA CIIEAYIOIIHE BOIIPOCHL:

- Kyoa, komy u no kakomy Homepy 360HUN IMOM Ue/106eK?

- Boiosuzaromcen 1u Kakue-nubo mpe6oeanus, eciu ebl08UZAI0MCA, Mo Kaxkue?
- Boicmynaem nu 6 ponu nocpednuka unu npedcmasnsem cam zpynny 1uy?

- Ha kakux ycnoeuax coznacHvl omkazamoca om 3adyMannozo?

- Kax u koz0a moscno c num ceazamovca?

- Komy ebt donscust coobugums 06 smom 3eonke?

- Kozoa e3pvignoe ycmpoiicmeo dondcro é3opeamoca?

- I'oe 3anoceno e3pvienoe ycmpoiicmeo?

- Umo 3a é3pblénoe ycmpolicmeo, KaxK @vl2ia0um, cKoJ1bKo ux?

- C KaKoil Yeo1o 3a104CeH0 63PblEHOE YCMPOTICMED ?.

- IlocTapaiiteck HaliTH BO3MOMKHOCTE C APYToT0 TeNne(oHa No3BOHUTE «02%» U M3OKMTh CYTh
MPOHUCXOOALIETO H MOIMPOCHTH YCTaHOBHUTH HOMEP 3BOHHMBLICIO,

- I1o OKOHYaHHIO Pa3roBOpa He3aMeUTHTENEHO HOJOXKHUTE 00 yrpo3e MUHMPOBaHHUS
TEPPUTOPHANBHBIM OpraHaM 0e30MacHOCTH:
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- €CJIM €CTh OMACeHHU, YTO Tee(OH MPOCTyIMBACTCS [IPECTYTHHKAMH, MIEPE3BOHMTE C IPYTOro
HOMepa Tene(oHa.

- UCKIIIOYMTD HOCTYTI TOCTOPOHHMX JIHL B YUPEXKICHHE.

- llpu ycTaHOBJIEHUM MeCTa MUHHPOBAHHA OPraHU30BaTh €0 OrpaXk/eHHE.

- Ilo MpuOkITHY COTPY AHMKOB MPABOOXPAHUTENBHBIX OPraHOB MOAPOGHO NPOMHOOPMHPOBATH UX
0 COMIEPIKAHMH 1 0OCTOATENLCTRAX IOy 4EHHOTO COOBIICHNUS M JaTh KPAaTKYHO ONePaTHBHYIO
MHGOPMALHMIO, B NaNbHEHIIEM 1eHCTBOBATE MO MX YKa3aHHIO.

- IIpy HEOBXOAMMOCTH MO PACTIOPSHKEHUIO OXPAHATE SBAKYHUPYEMBIE MATEPHANBHBIE [IEHHOCTH.

- He coobmaiite 06 yrpoie HHKOMY, KpoMe TeX, KoMy 06 3TOoM HeoOX0QHMO 3HATH B
COOTBETCTBHH C HHCTPYKIHEH.




